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To the Matanel Foundation,

We are excited to summarize the first half year of joint activity at 2023.

During this period we were able to produce significant intergenerational connections and reduce the
loneliness of the senior citizens who took part in our activities.

Thanks to your support our project is growing, more senior citizens are connecting to the local
community and more young people are participating in community activities near home.

In this report we will summarize the activities so far.

Sincerely,

Yuli Halel and Nir Issachar.

Summary of the activity:

e 83 Constant connections - 10% of the connections made

e Connection dosends of a young volunteer to a senior citizen in the community, performing a
follow-up and mutual feedback to the young and old at the end of the meeting.

e |eadingateam of volunteers - each volunteer invests at least 3 hours a week in conversations
with dozens of senior citizens in order to alleviate loneliness and connect them with young
people from the community for spot assistance and social gatherings.

e Providing an additional solution if necessary to incapacitated senior citizens - connecting with
professionals from the community for repairs and renovations to the home, transportation in
taxis and deliveries of food packages.

e Measurement and evaluation program of the program - feedback to senior citizens and
measurement of the impact of the activity.

quarterly: Hours of Number of Number of Percentage
activity at the | referrals from intergenerational | response:
call center: senior citizens: encounters:

Q4: 360 579 401 70%

October-December

2022

Q1: January-March | 360 541 432 80%

2023

Total: 720 1044 833 75%
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Types of requests:

Small arrangements
9.0%

Accompaniment
21.1%

Digital assistance
15.5%

Grocery shopping

15.0%

Bringing medicine

22.9%

delivery
16.4%

Incoming inquiries to the call center:
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